
This guide provides background information to assist in understanding the usual options in 
assisted living and memory care — and how to begin researching when you or a loved one are 
considering assisted living. 

AnthemLakes.com

IS IT TIME?
A PRIMER FOR THOSE CONSIDERING
ASSISTED LIVING

INCLUDES FOUR CHECKLISTS FOR
EASY REFERENCE

(ALSO DISCUSSING MEMORY CARE)



CHECKLIST ONE — IS IT TIME?  
Aging does not happen all at once, which makes it challenging to be entirely comfortable
in considering a move to assisted living. While the transition may feel a bit premature often
it is not. Initial resistance is normal, as with all meaningful life style changes, but most residents 
quickly adjust and generally report increased life satisfaction. Here is a helpful checklist, whether 
for yourself or a loved one.

1. How many medications are being taken? Six or more is not unusual.
 Medication management is part of the services in assisted living.

2. Are there any specific concerns about medication? Taking too often, or forgetting, 
 or (as sometimes happens) conflicting prescriptions or dietary restrictions
 with medication?

3. Have there been falls? Falling is a major health hazard and fall risk is almost always 
 less in a purposefully designed assisted living community.

4. Does the person seem more forgetful? More than usual, more than previously? 
 Have you noticed unopened mail or past due billings?

5. Is there weight gain or loss? Having a balanced and nutritious diet is not so easy when 
 living alone or when arthritis impedes cooking. Simply checking the refrigerator may be 
 a useful indicator.
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6. Are there mobility concerns? How often does the person go outside? Nature is good! 
 Being homebound is not life enhancing.

7. Is the home safe for frail seniors? Are there stairs? Throw rugs? Any surfaces that can
 be slippery? Is the present home environment appropriate?

8. Is driving a concern? Many assisted living residents do drive with no issue. However,
 driving at night or in rain can be challenging. Sometimes driving is no longer safe,
 and assisted living can provide transportation for doctor visits, shopping, and
 other outings.

9. Is home health an option? It may be. However, it rarely provides 24 hour awake service 
 (that cost would be quite high), so assisted living can provide a greater sense of security
 and safety.

10. Does there seem to be a lack of motivation? People are social. Watching television
 alone does not replace human interaction. How often is the person with family?
 How often with friends?

11. Has personal appearance changed? Dressing appropriately with good grooming is 
 desirable. This is especially a consideration when memory care may be appropriate. 
 Assisted living often improves self-image and confidence.

12. Generally, are there signs of disorganization? Simple tasks like laundry and cleaning 
 may become more difficult. This can reflect weakening strength. Does the person
 rock to rise from a chair?
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ABOUT ASSISTED LIVING 
Where to start? What is it? How to research?  
What to ask? 

You are not alone. America is aging. The 2018 
census predicated that seniors will out-number 
children by 2035. While many seniors today are 
in much better health than in prior decades, 
the American Association of Retired Persons 
estimates that about half of all people over 
65 will eventually need some type of long 
term care assistance. 

Before we move to the other checklists, it may be helpful to provide general context.
 

BASIC BACKGROUND INFORMATION
There are three initial topics, each of which are important, so this is an appropriate starting point.

RENTAL OR ENTRY FEE - topic one
Many assisted living communities operate on a normal rental basis. Others operate on an 
entry fee basis. The entry fee communities are considerably larger in scale and often are 
primarily designed for independent living for most residents but with limited provision 
for assisted living or nursing to accommodate needs of residents as they age. The entry fees
can be substantial, generally not less than $25,000 but in some cases well over $500,000. 
These entry fees may be partially or fully refundable though the variation community by 
community is considerable. These are usually called CCRCs (continuing care retirement 
communities or life care communities) and are not primarily for assisted living. Monthly 
charges, however, may be comparable in amount to those of rental communities.

Rental communities are generally smaller in scale and may (depending on the state) have an 
occupancy agreement with a six month initial term, though usually even during that initial 
period the resident will have the right to give a 30 day termination notice without penalty. 
This type of assisted living generally requires a one time community fee in the range of $2500 
to $4000, but would not (as senior apartments might) require first and last month rents and 
a security deposit.
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IS IT LIKE A NURSING HOME - topic two
Very different! Nursing homes now are primarily oriented to short term stays for rehabilitation 
and/or long term stays for people who have more intense medical needs. While care is certainly 
part of assisted living, the culture focus is also on engagement, community, activity — on  
making life easier for both residents and their loved ones. Enhancing resident independence 
and caring for the “whole person” are hallmarks of the best assisted living communities.

WHAT DEFINES ASSISTED LIVING - topic three
This varies by state. In Florida, an easy way to understand this is to remember that if any of 
three tests are true then an assisted living license is required:
 1. Does staff touch resident medicine? Family members may be concerned that
  their loved one takes the prescribed medicines at the right time and frequency.
  Assisted living staff control and dispense medication for residents.
 2. Is there a wander risk? This is called elopement, and if it is a potential concern
  then memory care is appropriate — but most assisted living residents are not 
  elopement risks, and can come and go freely.
 3. Is touching required for care? Such as assistance in bathing, toileting, or dressing?
  This can be as simple -- and as important as -- stand-by assistance while showering.
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CHECKLIST TWO - FOR THE FAMILY CAREGIVER
This is a different type of checklist. Instead of asking about the potential resident for an assisted 
living or memory care community, it shifts the focus to the family and friends who are unpaid 
caregivers. In this section the research was published by the Wall Street Journal on July 21, 2018.

1. Is there still time and energy to exercise? Caregiving can be exhausting.
 60% of caregivers said no.

2. Do you have difficulty sleeping? 58% of caregivers said it was an issue.

3. Has your physical health suffered? 55% reported that it had.

4. Do you have time for your own medical appointments and regular check-ups?
 54% said they did not.

5. Do you experience feelings of depression? 47% of caregivers said that they did.

6. Do you put concern for the health of the loved one above concern for your
 own health? 42% answered yes.

7. Have family relationships suffered? For this question 21% reported a negative impact
 on family.

Loved ones are important. Caring 
for them is natural and appropriate 
even though this can become so 
demanding that the cumulative 
negative impacts can become 
a compelling reason to consider 
changes.

Also, if caregiving adversely 
impacts employment, that is a 
strong indication that it is time 
to explore new options -- for both 
the caregiver and the loved one.
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WHO PAYS
Again we can discuss three
major categories which are broad 
categories for background context.

PRIVATE PAY. Most newer 
properties have been designed for 
the private pay market with charges 
paid monthly in advance. However, 
in some cases there may be supplemental sources of funding on a case by case basis. The two 
most frequently encountered are long term care insurance polices for those who have them and 
the Aid and Attendance Benefit for qualifying veterans.

SUBSIDIZED COMMUNITIES. Generally for low income seniors, frequently with long 
waiting lists.

MEDICAID. Sometimes applicable though many private pay communities do not accept 
Medicaid and others will do so only after residency for two or more years should a longer 
term resident eventually become financially not able to continue on a private pay basis.

WHAT CHARGES CAN BE EXPECTED
Apart from a one time community fee, generally communities operate on one of three different 
billing approaches.

Base level plus care level. Base level charges normally cover the apartment, utilities, three 
meals daily (a state of Florida requirement), social activities, weekly housekeeping, specified 
laundry service, and scheduled transportation services. Care levels are frequently in three steps 
at fixed dollar amounts rising with the amount of care required.

All inclusive rates. Offered by some communities but usually only in memory care. A fixed 
monthly charges covers both base level and care.

Base level plus a la carte. This creates less certainty about monthly charge levels. Note that 
in all three cases it is possible that supplemental charges may apply, such as in the case of a 
resident requesting room service for dining or transportation for longer distances. However, the 
a la carte pricing approach--more like a nursing home--introduces greater month to month 
variation, and can be confusing to family members.
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HOW DO I LEARN MORE
Once again, there are three general approaches. 

VISIT NEARBY COMMUNITIES.  
Nationally, about 70% to 80% of 
folks moving to assisted living 
already live within a 5 to 7 mile
radius. Yes, internet searches are
useful (though perhaps not the
best place to start), but visiting
a community will provide a great
deal of information from direct 
experience. Staff are almost always 
gracious and caring and are rarely 
‘pushy’. This is a helping business.

RESEARCH ON THE WEB. This can 
be frustrating! A simple technique 
to cut through the clutter is to use 
a program like Google Maps. Once 
there, enter ‘assisted living’ as a search 
term, and the nearby communities 
will pop up. Then you can go to the 
websites of those communities phys-
ically closest to you. Once you know 
the nearby communities, go to Facebook and enter that name. This can provide a good sense 
of what kind of activities happen. It is a ‘way to visit’ before you visit.

CALL AN AGGREGATOR. If you’ve watched the Hallmark channel, you will have seen
the ads from A Place for Mom. In most communities there are several such companies
(aggregators), and their services are at no cost to the resident — they are paid by the
community if a new resident moves in based on their referral. Aggregators know a lot. At the 
same time, aggregators will almost certainly suggest several possibilities (which is good), and 
let each community know (so they have registered the potential referral, which is understandable), 
and so each community will call you. This may result in an unexpectedly large number of 
phone calls quite quickly.
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CHECKLIST THREE - 
GETTING STARTED
1. Visit with your loved one.
 This does not need to be
 about making any decision.
 It is a chance to take time
 to think about the items in
 checklist one.

2. Take time by yourself.
 Be honest with yourself about 
 checklist two. What is best for 
 the loved one may also be 
 what is best (and often
 needed) for the caregiver.

3. Talk with other family members. Often the decision to consider a transition to an
 assisted living community involves a spouse, brothers, sisters, and/or adult children.

4. If practical, it can be helpful to ask the person’s doctors. Be aware that Federal Law
 prohibits the disclosure of medical information unless you already have a power of
 attorney or a HIPAA consent form, so this may not always be possible. (However, before 
 accepting a new resident, the assisted living community will require such information.)

5. Consider talking with friends who may have already had experience in similar situations.  

6. Financial considerations will matter, though this can often be less problematic than 
 expected. Long term care insurance, the Aid and Attendance veteran benefit, drawing 
 on retirement assets, and/or sale of a primary residence may all be available resources. 

7. Identify communities that might be considered. Internet searches (whether
 Google Maps or other approaches) can locate these. Then go to those specific
 websites to get a general sense of what each community offers. 

8. Request additional information before you visit. A phone call or an email request
 should be sufficient for the community to provide additional information for you
 to review at leisure. 
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CHECKLIST FOUR - WHEN YOU VISIT
1. Pick more than one community. Being able to compare 
 is very useful. Three is a reasonable number.

2. Schedule a first visit. Mornings are suggested, since that 
 will typically be a time with activities rather than dining 
 or even naps. First impressions matter and this provides 
 a beginning sense of the feel for the community, the 
 staff, and the residents.  

3. Expect the staff will ask questions, part of the ‘discovery’ 
 process that staff is expected to do. Feel comfortable
 sharing information. This helps them respond more 
 appropriately to your unique situation.
 
4. Schedule a second visit, preferably at lunch or dinner. 
 Food is important. Is the food good? Are the residents 
 engaged with each other - because the community 
 should be friendly.

5. Bring a list of questions that are specific to your circumstance.
 Also include ‘standard’ questions such as those below.

 a. is the property staffed 24 hours daily?
 b. is a nurse on site or on call at night?
 c. are pets allowed?
 d. what is the staff to resident ratio?
 e. do doctors (such as a dermatologist and podiatrist) visit?
 f. are therapy services available at the property?
 g. what is the discharge policy?
 h. are all units handicap accessible?
 i. how often does the menu change?
 j. is an activity calendar available for your review?
 k. what is your billing policy?
 l. what services are included in the base monthly fee?
 m. are additional services by care level or a la carte?
 n. how are these defined?


